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AAA Members Insurance Company             PO Box 24511 Oakland, CA 94623-9865                   (800) 207-3618 

 
 

PERSONAL INFORMATION PRIVACY NOTICE 
 
 
 

Our Information Practices and Privacy Notice 
 
Federal and state law requires us to tell you how we collect, share, and protect your Personal Information.   
This Personal Information Privacy Notice applies to all Personal Information that we collect about you.   
 
Please read this notice carefully to understand what we do.   
 
Please note that, when you apply for insurance, you may be providing information to us, as well as to your AAA club 
insurance agency.  Your agency may have its own separate privacy notice and data security practices.  Please contact 
your agency if you have any questions about its policies and practices. 
 
Definitions 
 
“Personal Information” is information that identifies you as an individual, such as: Name, Postal address, Telephone 
number and Email address. 
 
“We,” “us,” and “our” refer to your insurance carrier which is named at the top of this page. 
 
What Personal Information We Collect 
 
The types of Personal Information we collect and share depend on the product or service you have with us.  This 
information can include your name and address, Social Security number, credit history, and insurance claims history.  We 
collect information from you (including from your transactions with us) and outside sources. 
 
We collect Personal Information from you, for example, when you request a quote for insurance, apply for insurance, pay 
insurance premiums, file an insurance claim, or give us your contact information.  We also collect Personal Information 
about you from others, such as affiliates or other companies.  We also may obtain information from the American 
Automobile Association and your AAA club relating to your AAA membership. 
 
We also obtain information from consumer reporting agencies. It may include your driving record, claims history with other 
insurers, credit report information and insurance credit score. A consumer reporting agency that gathers information about 
you may share this information with others who are authorized to use consumer reports, as allowed by law. 
 
What Personal Information We Share 
 
All financial companies need to share customers’ Personal Information to run their everyday business.   
 
We may share all of the Personal Information about you that we collect with affiliated and unaffiliated companies, as 
allowed by law.  For example, 
 

• We may share your Personal Information for our everyday business purposes—such as to process your 
transactions, maintain your account(s), respond to court orders and legal or regulatory investigations, or report to 
credit bureaus.  Recipients may include, for example, our family of insurance companies, claims representatives, 
service providers, consumer reporting agencies, insurance agents, law enforcement, courts and governmental 
agencies. 

 
• We may share your Personal Information for our marketing purposes—for example, we may share information 

with our agents and service providers to offer our products and services to you more effectively.   
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• Unless you are a California resident, we also may share your Personal Information for joint marketing with other 
financial companies.  “Joint marketing” refers to a formal agreement between nonaffiliated financial companies 
that together market financial products or services to you. 

 
In addition, we may share Personal Information about our former customers in the manner described above.   
Federal and state laws do not allow you to limit the data sharing described above. 
 
Protecting Your Personal Information 
 
To protect Personal Information from unauthorized access and use, we use security measures that comply with federal 
law.  These measures include computer safeguards and secured files and buildings.  We review the data security 
practices of companies with whom we share data.  We authorize only those personnel who need Personal Information to 
perform their duties to access such data. 
 
Your Rights 
 
You can stop unwanted offers of our goods and services.  
 

• If you do not wish to receive mail or telephone marketing communications from us, please call us at (800) 207-
3618 or write us (and include your name, address and your insurance policy number) at: 

 
AAA Insurance  
Privacy c/o Legal & Regulatory Affairs 
3055 Oak Road, MS W280 
Walnut Creek, CA 94597; or by email at: Privacy@goAAA.com  
 

 
You have the right to see and, if necessary, correct Personal Information about you. This requires a written request, both 
to see Personal Information about you and to request correction. We do not have to change our records if we do not 
agree with your correction, but we will place your statement in our file. If you would like a copy of Personal Information 
about you, please write us (and include your name, address and one of your insurance policy numbers) at:   
 

AAA Insurance 
Attention: Policyholder Endorsement Department 
PO Box 24511 
Oakland, CA 94623-24511  

 
 
This notice is given by AAA Members Insurance Company, which is trade name for Western United Insurance Company.  
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