MOTOR HOME / TRAVEL TRAILER CONTRACT

(PLATINUM)

COVERAGE SECTION

Platinum coverage provides coverage for repair/replacement of ALL original equipment factory-installed mechanical and electrical operating parts and assemblies on the covered vehicle except those items under "WHAT IS NOT COVERED and NON COVERED PARTS" shown below. The Administrator will reimburse you for Reasonable Costs to repair or replace any of the Covered Part(s) listed in this Service Contract, if required, due to the failure of a Covered Part(s) as a result of manufacturing defects in material or workmanship, which occur under normal use. Replacement of Covered Part(s) will be made with parts of like kind or quality which includes new, remanufactured, or serviceable used parts when available to complete a covered repair.

ANCILLARY BENEFITS

Substitute Transportation: (Motor Home Only) In the event of a covered Mechanical Breakdown, rental car reimbursement will be provided to You for receipted expenses at a maximum of $50.00 per day for every eight (8) hours, or portion thereof, of applicable labor time required to complete the covered repair, up to a maximum of $300 for each occurrence. 

Service Call Reimbursement: (Travel Trailer Only) In the event of a Mechanical Breakdown of a Covered Part(s), we will reimburse you for actual receipted expenses for a service call not to exceed $75.00 per occurrence. 

Travel Expenses: In the event of a covered Mechanical Breakdown You will receive reimbursement from Administrator for a maximum of three (3) days for expenses for meals (restaurants only) and receipted lodging (hotel/motel) incurred by You and Your family from the date of Mechanical Breakdown for a maximum daily rate of $100.00 per day when You cannot operate Your Vehicle due to a Mechanical Breakdown covered under this Service Contract and You are more than one hundred (100) miles from home.

Towing and Road Service: In the event of Mechanical Breakdown of a Covered Part(s), we will reimburse you for receipted towing charges and emergency road service labor for Your Vehicle only, not to exceed $150.00 per occurrence. Road service labor must be performed at the location of the Mechanical Breakdown.

Commercial Use: (New Vehicles $100 Deductible Only) Commercial use coverage means only daily, weekly, or monthly rentals, short term (12 months or less) lease or primarily used for business purposes i.e. a traveling salesperson. COVERAGE DOES NOT INCLUDE TAXI, SHUTTLE, DELIVERY SERVICES, VEHICLES PRINCIPALLY USED OFF-ROAD, OR COMMERCIAL HAULING.

ADDITIONAL BENEFITS

Manufacturer's Deductible Reimbursement If any covered part hereunder is repaired and/or replaced under the Manufacturer’s Warranty, you will be reimbursed for the amount of the Manufacturer’s deductible, less the deductible amount provided herein, if any.

Transfer: You may transfer your Service Contract benefits, other than those benefits under the Refund provisions hereunder, to a Private Party Purchaser (the approved transferee) you sell or lease the vehicle to while this Service Contract is still in force. This can be done only if you give the Issuing Dealer, or the Obligor, a $75.00 Transfer Fee and a Bill of Sale along with a completed Transfer Form (provided

by the Issuing Dealer or the Obligor) within 30 days of sale, lease or transfer of vehicle, and provided you include with your transfer request evidence that you have also effected a transfer of the Manufacturer’s Warranty, if the Manufacturer requires transfer. Thereafter, no further Transfer can be made of this Service Contract.

WHAT IS NOT COVERED AND NON-COVERED PARTS
This Service Contract provides only the benefits specified and does not cover, including but not limited to: (1) any part not covered under the "Coverage Section" on page 2; (2) damage caused by abuse, negligence, accident, collision, theft or fire; (3) servicing, maintenance, tune-ups, oil changes, fluid replacements, etc. as recommended and required by the Manufacturer including adjustments and alignments (except when required in conjunction with a covered repair); (4) any Mechanical Breakdown if the odometer has been

altered, tampered with, broken, stopped or replaced/repaired (in AZ and MN, after the purchase of the vehicle), so that the actual mileage can not be determined; (5) vehicles used for competitive type driving or racing; (6) vehicles used for commercial purposes such as, hauling, hauling for hire, delivery, shuttle, taxi or limousine service, law enforcement services, emergency services, security services, snow plowing, cable installation or removal or any vehicles which are rented; (7) damage and/or failures caused by contamination or insufficient levels of fluids, lubricants or coolants; (8) repair of valves or rings where there is no Mechanical Breakdown of a covered part and the purpose of such repair is to raise the engine’s compression (low engine compression is not considered a Mechanical Breakdown and as such is not covered); (9) pre-existing conditions (all covered parts under the Service Contract must be functioning properly and not in need of repair at time of sale of the vehicle and this Service Contract) (10) damage due to the alteration of any part of the vehicle in a manner not recommended by the Manufacturer; (11) all fasteners including but not limited to bolts, studs,  nuts, pins, clips and retainers; (12) head gasket failure due to continued operation of the vehicle after a Mechanical Breakdown has occurred; (13) losses due to your failure to perform maintenance as required by the Manufacturer; (14) Mechanical Breakdowns covered by a warranty or other guarantee provided by the Manufacturer, supplier or repairer of any part; (15) any loss or expense that is a result of a defect for which the Manufacturer has publicly announced its responsibility by a recall or other announcement; (16) the failure of any part caused by the failure of a non-covered part; (17) damage to a non-covered part caused by a covered part; (18) any loss or damage caused by the failure to use reasonable means to protect the vehicle from further damage, including continued operation of the vehicle after a Mechanical Breakdown has occurred; (19) damage due to rust, corrosion or contamination; (20) parts normally designed to be serviced or replaced with usage during the life of the vehicle, such as, but not limited to: filters, lubricants, coolant, fluids (except when required in conjunction with a covered repair), spark plugs, spark plug wires, glow plugs, light bulbs, fuses, brake rotors, brake drums, brake pads, brake linings, manual/hydraulic/electronic clutch assemblies, shock absorbers, battery, battery cables, throttle body assembly (except injectors), exhaust system (except manifold), belts and hoses (except A/C high pressure hoses); (21) glass, lenses, sealed beams, tires, trim, moldings, bright metal, upholstery and paint; (22) damage or loss caused, in whole or in part, by prolonged exposure to salt air, road salt, improper wash solvents, acid rain, industrial fallout, or acts of God or nature that are uncontrollable; (23) losses resulting from loading in excess of gross vehicle load ratings stated on the certificate plate; (24) Commercial Use is excluded unless Commercial Use surcharge is paid. Any diesel engine or diesel engine Covered Part(s) for Mechanical Breakdown are excluded unless the diesel engine package or the rear engine surcharge was purchased; (25) any of the following repairs or replacement to: squeaking of floors; uneven floors; bowed walls or ceilings; warping or cracking of floors, walls, ceiling or wood framing; (26) any deficiency in: finish carpentry; woodwork; millwork; louvers; vents; siding; roofing materials; sealants; sheet metal; windows; doors; hardware; weather-stripping seals; glazing; delamination; discoloration of any materials; hard surface flooring; resilient flooring; finished wood flooring; carpentry; ceiling materials; paint; finishes; wall covering; cabinets; vanities; bedding; window shades or treatments; draperies; or furniture; (27) any cosmetic damage to light fixtures or ceiling fans, cable, satellite, or telephone wiring; any repair or replacement to rollers, racks or shelves, baskets, buckets, glass,  microwave or oven meat probes or rotisseries, handles, knobs or dials. 

SOME EXAMPLES OF NON-COVERED PARTS
Cylinder head(s), cylinder block not damaged by the failure of an internally lubricated moving engine part. Core expansion/freeze plugs; cylinder head gasket failure due to continued operation of the vehicle after a failure has occurred; shock absorbers, strut inserts or cartridges; telephones, front-end alignment and wheel balancing, crankshaft key or keyway failure. Battery, brake rotors, linings and pads; manual clutch assemblies and their component parts. All fasteners, including but not limited to, bolts, studs, nuts and pins. Any part not listed as covered, is a NON-COVERED PART.
