
American Express Travelers Cheques

Safer than Cash
Lost or Stolen Travelers Cheques
Call American Express immediately to report lost or stolen travelers cheques at 1-800-221-7282.

Customer Assistance for American Express
If you have questions about American Express Travelers Cheques this toll free customer assistance helpline is avail-
able 24 hours a day: 1-800-221-7282.

Use and Benefits
American Express Travelers Cheques are accepted at millions of merchants worldwide, including a wide variety of
shops, restaurants and hotels. You can also exchange for local currency in just about any country.

Cheques never expire 
Sold in Express Pacs from $150 - $1,000, in denominations of $50 and $100 
Safer than cash and refundable if lost or stolen 
Redeemable in cash

FAQ
QUESTION: Can I get change in cash? 
ANSWER: Yes, just as if the Cheque(s) were cash.

QUESTION: Can I deposit/encash the Cheques at my bank or credit union? 
ANSWER: Yes, simply deposit the Travelers Cheques in your bank account. You may also choose to exchange your
Travelers Cheques directly for cash while at the bank or credit union. It is unlikely that you will be charged a handling
fee. Ask your bank or credit union staff for additional information.

QUESTION: Do I have to countersign the Travelers Cheque(s)? 
ANSWER: It is essential that you countersign every Cheque during the encashment process. If necessary, you may be
asked to repeat the signature on the back of the Cheque while someone from the bank/merchant follows the Watch &
Compare procedure.

QUESTION: Can I encash Cheque(s) to a foreign currency? 
ANSWER: Yes, you would encash your Cheques using the same procedure. The only difference is an exchange rate
would be applied to your transaction. The bank or credit union can provide you with complete details.


